
FirstAssist Data Protection notice  
 
Introduction 
 
Please make sure that you read and understand this Data Protection notice as it 
explains to you what we will do with the information that you give us. If you apply for 
our products and/or services we will be processing your personal data in order to 
administer the Essential Business Advice service. If your application includes other 
individuals we will assume that they have given their consent to you for you to give 
their information to us. 
 
Protection of your personal data  
 
The security of your personal information is very important to us and we are 
compliant with all current data protection legislation. All personal information that you 
supply to us either in respect of yourself or other individuals in connection with our 
products and/or services will be treated in confidence by FirstAssist and will be held 
by us for the purpose of providing and administering our products and services. This 
may involve the collection and processing of sensitive data (as defined in the Data 
Protection Act 1998) and if you complete an application form for our products and/or 
services you will be giving your consent to such information being processed by 
FirstAssist (which may include other companies within the FirstAssist Group) or our 
agents. Your information will also be shared with the underwriter of our insurance 
products.  
 
It may be necessary to pass your personal and sensitive data to other companies for 
processing on behalf of FirstAssist. Some of these companies may be based outside 
Europe in countries which may not have the laws to protect your personal data, but in 
all cases FirstAssist will ensure that it is kept securely and only used for the purposes 
for which it was provided. 
 
Inaccurate Data 
 
If you believe that we are holding inaccurate information about you, please contact 
the team responsible for administering your policy and they will be happy to correct 
any errors. 
 
Telephone calls 
 
Please note that telephone calls to FirstAssist may be monitored and/or recorded. 
 
Fraud prevention, detection & claims history 
 
In order to prevent and detect fraud we may at any time: 
• Share information about you with other organisations and public bodies including 

the Police; 
• Check and/or file your details with fraud prevention agencies and databases, and 

if you give us false or inaccurate information and we suspect fraud, we will record 
this. We and other organisations may also search these agencies and databases 
to; 

o Help make decisions about the provision and administration of insurance, 
credit and related services for you and members of your household; 

o Trace debtors or beneficiaries, recover debt, prevent fraud and to manage 
your accounts or insurance policies; 



o Check your identity to prevent money laundering, unless you furnish us 
with other satisfactory proof of identity 

o Undertake credit searches and additional fraud searches. 
 
We can supply on request further details of the databases we access or contribute to. 
 
Customer Satisfaction Surveys 
 
We aim to continuously improve the services we offer to our customers. Occasionally 
we carry out customer satisfaction surveys which may be for our own benefit or for 
more general interest, and we may need to collect further information about you in 
connection with them. Surveys will usually be carried out by FirstAssist but in some 
circumstances we will use an external firm. Your participation in such a survey is 
entirely optional but your help and feedback would be appreciated. 
 
Marketing  
 
FirstAssist would like to keep you informed (by telephone, post or email) of selected 
products and services available from us and our carefully chosen suppliers. If you 
would prefer not to receive this information, please let us know when you call or 
write.  
 
 


